UNIVERSAL TELECOM SERVICES, INC. (UTS)

Dedicated Communications Services To and From Vietnam.

The UTS Advantage: Achieving the Highest Standar ds of Reliability

Asa"carrier's carrier,” we're more than just a vendor — we're the business-critical partner of choice of
many large and prominent foreign companies.

Our strong local operating presence in Vietnam includes a solid partnership with VISHIPEL — an
industry giant with more than 50 years of experience in the Maritime and satellite communication
sectors.

We've built confidential relationships with customers who expect the highest standards of
reliability and Quality of Service (QOS). Our managed satellite bandwidth and network
infrastructure deliver that superior quality and dependability at the lowest possible cost.

As a well-established American company doing business in Vietnam, we fully understand the
communications needs of AMCHAM members, and are poised to meet those needs efficiently,
securely, and cost-effectively.

The UTSMission: Building the Best Network Possible

We are dedicated to providing ubiquitous, high quality, and low cost communications services to
enterprises throughout Vietnam. Our goals are to:

Build a world-class wholesale voice and | P backbone network
with global connectivity

Satisfy the demands and expectations of foreign enterprise
customersin Vietnam

Increase the use of mobile, wireless, and VSAT technology

Lower the cost, and broaden the scope, of servicesto enterprise
customers

Enhance the technological capabilities of the communications
infrastructure in Vietnam

UTS Offerings. Serving All of Your Communications Needs

UTS is the first provider of International Point-to-Point (PSTN) Carrier Services to and from Vietnam —
with dedicated and directly managed international access for International Long Distance (ILD)
telecommunications services. In addition to offering Domestic Long Distance (DLD) on the “175”
network, UTS also provides private voice and data networks (IPLN), and VSAT deployment for all
commercia applications, including fixed local telephony for rura areas and remote locations, Internet
services, and distance learning.




The UTS Network provides direct “Switch to Switch” and “Gateway to Gateway” connectivity and
services without added switching — featuring routing capable of uninterrupted high quality service. Thisis
made possible through the use of advanced satellites as well as monitor and control systems that are
seamlessly connected via our gateways and state-of-the-art Network Operation Center based in Hawaii.

Current services include:

Voice Over IP

In-Country Voice Nodes (POPs)
IP Network Nodes

Managed Bandwidth

Services in development include:

o Vaue-added commercia application servicesusing VSAT
e Business-critical communication and unified messaging services

Building a Foundation and Futurein Vietham

Universal Telecom Services, Inc. (UTS) is an affiliate of the Orchard Capital Group of Companies in
California with interests in real estate, financial services, arline cargo, and information technology.
Heavily invested in Vietnam’s communications and I T sectors since 2000, UTS is engaged in a Business
Corporation Contract (BCC) with two Vietnamese partners that include Binh Minh Co., Ltd. and
VISHIPEL, a member of the venerable Vietham Maritime Department. Operating under authority of
Investment License No. 2280/GP/2002 of the MPI, UTS is the first American telecommunications carrier,
among six in Vietnam, to provide direct point-to-point satellite gateway accessto Vietnam.

Call Us Today

Please contact us to discuss any of your communications requirements. We appreciate the support of al
members of AMCHAM and are committed to maximizing your business growth and opportunities in
Vietham.

Universal Telecom Services, Inc. (UTS)
Kevin Feldman, Vice President of Business Development
Dang Huy Dzung, Office Manager

Hanoi Office: 31-33 Ngo Quyen, Suite #901
TEL: (84-4) 936-3388

FAX: (84-4) 936-3420
MOB: (095) 337-7757

To Use Our Network:

e For Domestic Long Distance, please dial 175-0 + (City Code)
e For International Long Distance, please dial 175-00 + (Country Code)

Thanksfor buying “Madein the USA” whenever possible.
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